Name: ……………………………………….   Date……………………………  Making a Positive Contribution (STEP 3 PLUS)
‘SF’ = What I want in my Support Plan

 (  = What I can already do
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Making a Positive Contribution 
Step 3 – Being Independent

	Knowledge - I Know
	/SF
	Skills – I can
	/SF

	My Support Service/s

	I know how to tell people what I think about the service/s I get
How do I do this?

	
	I can tell people what I think about the service/s I get
When have I done this? 
Examples of who I contacted?


	

	Complaints, Compliments and Suggestions

	I know how to complain about the service/s I get
How do I complain about the service/s?
	
	I can complain about the service/s that I get
Examples of when and how I have made a complaint:

	

	Having a voice

	I know how I can be part of making decisions that affect me
How can I have a say?

	
	I can be part of making decisions that affect me
What decisions have I been part of making?

	

	Wider Community

	I know how to be involved in the wider community
How could I be involved?

	
	I can be involved in the wider community
Examples of when I have been involved:

	


	I agree that this evidence has been checked and approved as complete, for:

· Step3 – Making a Positive Contribution
	Date: 
	Signature:



	
	
	TSW
	Manager

	If the evidence is not sufficient, please state why, or give any further comments:
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